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SEMESTER-ITI
COURSE 1: BUSINESS MANAGEMENT

Theory Credits: 4 4 hrs/week

Learning Objectives

The course aims to develop an understanding of principles, functions and challenges of
management and contemporary issues in management.

Learning Outcomes:

At the end of the course, the student wifl able to; Understand the concept of Business
Management along with the basic laws and norms. Able to understand the terminologies
associated with the field of Business Management and control along with their relevance. and to
identify the appropriate method and techniques of Business Management for solving different
problems. They apply basic Business Management principles to solve business and industry
related problems and to understand the concept of Planning, Organizing, Direction, Motivation
and Control etc,

Unit 1: Management: Definition & Meaning of Management - Henry Fayol Principals of
Management and F.W.Taylor’s Scientific Management - Functions of Management - Levels of
Management..

Unit 2: Planning: Planning — Nature, importance, Process of Planning and Types of Planning,
Decision making — Process and Types

Unit 3: Organizing: Organizing - Nature & Importance, Principles of Organizing. Delegation &
Decentralization — Departmentation — Span of Management. Organizational structure — line, line
& staff and functional.

Unit 4: Directing: Functions of Directing - Motivation — Theories of motivation (Maslow Need
and Hierarchy theory) and Motivation techniques. Leadership — Styles of Leadership and Types.

[ .
Unit S:Zéo;xﬂfo}ﬁct}fg(,ﬂ}lature, importance and Problems - effective coordination. Basic Control
Process and Control téthniques.



Activities:

Student Seminars, Debates

Quiz Programmes

Assignments

Co-operative learning

Visit a firm (Individval and Group)

Group Discussions on problems relating to topics covered by syllabus

Collecting prospectus of different companies through media

Students can be given different sitnations and scenarios to start their own business (in
terms of capital, liability, the scale of operations, etc.) and are asked to present.

Students can participate in a role-play activity for describing the various levels of
Management and competencies.

. Create a simulation exercise in class to demonstrate various types of authority,
delegation, and decentralization of authority.

Demonstrate various types of Leadership Styles in the form of Role Play by identifying
real-life leaders from the corporate world. _

Project work on biography of well known management thinkers and managers of
companies. [1 Examinations (Scheduled and surprise tests)

Reference Books:

LW R e

Dinkar Pagare, Principles of management, Sultan Chand & Sons, New Delhi, 2003.
C.B.Gupta, Business management, Sultan Chand & Sons, New Delhi, 2000.

Koontz, O’Donell, Weirich, Essentials of management, Tata McGraw-Hill Publishing
Company, New Dethi 5th Edition (1998)

Sherlekar & Sherlekar, Principles of business management, Himalaya Publishing House,
New Detlhi, 2600.



SEMESTER-IV
COURSE 2: BANKING THEORY AND PRACTICE

Theory Credits: 4 4 hrshweek

Learning Objectives:

This course exposes the students to the working of banking and financial system prevailing in
India.

Learning Outcomes:

At the end of the course, the student will able to; Understand the basic concepts of banks and
functions of commercial banks. Demonstrate an awareness of law and practice in a banking
context. Engage in critical analysis of the practice of banking law. Organize information as it
relates to the regulation of banking products and services. Critically examine the current scenario
of Indian Banking system. Formulate the procedure for better service to the customers from
various banking innovations.

Unit 1: Introduction: Meaning & Definition of Bank — Functions of Commercial Banks —
Credit Creation with Examples - Kinds of Banks — Central Banking Vs. Commercial Banking,

Unit 2: Banking Systems: Unit Banking, Branch Banking, Investment Banking - Innovations in
Banking — E banking - Online and Offshore Banking, Internet Banking - Anywhere Banking -
ATMs — RTGS- NEFT — Mobile Banking,

Unit 3: Types of Banks: Indigenous Banking - Cooperative Banks, Regional Rural Banks,
SIDBIL, NABARD - EXIM Bank.

Unit 4: Banker and Customer: Meaning and Definition of Banker and Customer — Types of
Customers — General Relationship and Special Relationship between Banker and Customer -
KYC Norms. )

Unit S: Collecting Banker and Paying Banker: Concepts - Duties & Responsibilities of
Collecting Banker — Holder for Value —~ Holder in Due Course — Statutory Protection to
Collecting Banker - Responsibilities of Paying Banker -Payment Gateways.



Activities:

Quiz Programs

Visit to Banks

Guest Lectures by bank officials

Prepare a statement on periodical declaration of RBI like SLR, REPO etc.
Collection, display and Practicing of filling of different forms used in banks
Survey on customers satisfaction of Banking services

Know about KYC norms

Talk on latest trends in banking industry

Online Banking

Individual and group project reports

Current Affairs of Banking Sector Student Seminars

Debates

. Group Discussions on problems relating to topics covered by syllabus Students
can gather the data relating to organizational set up of various banks.
Group discussion can be conducted on issues relating to banks.
Examinations (Scheduled and surprise tests)

Reference Bools:
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Banking Theory: Law &Practice : K P M Sundram and V L. Varsheney, Sultan Chand
&Sons,

Banking Theory, Law and Practice : B, Santhanam; Margam Publications.

Banking Theory and Practice, Seven Hills International Publishers, Hyderabad,

Banking and Financial Systems: Aryasri, Tata McGraw-Hill Education India.
Infroduction to Banking :VijayaRaghavan,Excel books.

Indian Financial System :M.Y Khan, McGraw Hill Education,

Banking Theory and Practice, Jagroop Singh, Kalyani Publishers.



